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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Dear California American Water Customer:

Per your request, on  we completed work to deactivate your account, remove the water meter, and 
disconnect water service at Service Address for the purpose of demolition.

If you have additional questions about this matter or would like to speak with a service representative, 
please contact our customer service center at 1-888-237-1333. 

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

Sincerely,

California American Water Customer Service

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_DEMLNCMPLN_CRM
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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Dear California American Water Customer:

California American Water is proud to be your water and/or wastewater provider and thanks you for your 
business.

We recently received a request to deactivate the account, remove the water meter, and disconnect 
water service at Service Address for the purpose of demolition. It is important to us, as we know it is to 
you, that requests affecting your account are made by an authorized person. Therefore, if this request is 
not valid, please immediately contact our customer service center at 1-888-237-1333. 

Unless we hear from you, we will proceed with the deactivation of the account.

Again, thank you for the opportunity to provide quality, reliable water and/or wastewater service in your 
community.

Sincerely,

California American Water Customer Service

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_DEMLNNOTFN_CRM




